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Select the link to go directly to page

This guide will help you navigate the relock settings and understand how to perform a relock as a Buyer or Lock Desk User.

1. Relock Settings: Configure and manage relock settings within LoanNEX Client 

Admin to optimize your workflow. 

2. Performing a Relock: Discover the step-by-step process for initiating a relock in 

LoanNEX, including the application of automatic worst-case pricing analysis, if 

applicable.

LoanNEX Relocks: Table of Contents  
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Relocks: Settings Overview 
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1) Enable Re-locks for Originators: Coming Soon! Setting is defaulted to OFF and currently un-
editable. Relock for Originators (Sellers) is not currently available.

Limit Re-lock pricing to the original lock term: When ON, the lock period will be limited 
to the original lock term. (example: User can only lock a 30-day price on a 30-day lock 
period loan).

Disable Re-locks when cancellation / expiration exceeds seasoning limit: When ON, 
this setting will disable the ability to relock the loan, after the defined number of days 
has been reached. Enter number business days in the text box to the right of the setting

Utilize worst case pricing for Re-locks: When enabled (ON), this setting automatically 
applies a worst case pricing analysis when relocking a loan within the defined number of 
days.  Worst case pricing is defined as comparing original lock pricing to live pricing.
•If the relock is within the specified timeframe, worst case pricing will be applied.
•If the relock is outside the specified timeframe, live pricing will be used instead.

Enable maximum allowed Re-lock count: When ON, this setting limits the number of 
relocks that can be performed on a loan. Enter the count in the text box to the right of 
the setting

Re-lock pricing adjustment: Coming Soon! This setting is currently non-functional. A relock 
adjustment may be applied by following the steps outlined in this guide.

Re-lock disabled Message: Enter display Message for the User when max relock is 
OFF (set to zero).

Maximum allowed Re-lock Message: Enter display Message(s) for the User when max 
relock amount is ON and max number of relocks has been reached. 

Checkbox selected = Setting is ON 
Checkbox not selected = Setting is OFF 
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Relock Steps:

1. Navigate to the Loan in the Exchange. 

LoanNEX Relocks: Performing a Relock
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Notes: 
• Relocks can only be performed by buyside users
• Relocks can be performed on expired or cancelled 

locks
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2. Select Buy-Side Pricing tab

3. Price Loan

LoanNEX Relocks: Performing a Relock
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Notes:
The Price Type highlighted for relocks (Live or Worst Case Pricing) will automatically be pre-selected correctly based on:

• The number of days since the loan’s expiration or cancellation.
• The configured threshold in the "Utilize Worst Case Pricing for Re-locks" setting (see Slide 3 for details).

This ensures the correct pricing type is applied without manual intervention.

Example:  
• Setting configuration for Utilize worst case pricing for re-locks = 45 days
• Today’s Date: February 16, 2025
• Expiration Date: December 10, 2024 (68 days since expiration)
• Result: Price Type will default to Live because 68 days since expiration is GREATER than the utilize worst case pricing setting.  
• See next slide for an example where Worst Case Pricing is the pre-selected Price Type.
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LoanNEX Relocks: Worst Case Pricing Example
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In the example below, Worst Case Pricing is selected because the number of days since expiration is LESS  than the number of days 
configured in my setting Utilize Worst Case Pricing. 

Example:  
• Setting configuration for Utilize worst case pricing for re-locks = 45 days
• Today’s Date: February 16, 2025
• Expiration Date: January 10, 2024 (37 days since expiration)
• Result: Price Type will default to Worst Case Pricing because 37 days since expiration is LESS than the utilize worst case pricing setting.
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4. After repricing the loan, select "Approve & Relock" to finalize the relock process.

Note: If worst case pricing was applied, an Orange tag will appear at the top of the pricing table:

• If the original lock was worse than live pricing, the tag will display: Worst Case Pricing: Historical
• If live pricing was worse than the original lock, the tag will display: Worst Case Pricing: Live
• If no pricing appears during the worst-case pricing analysis, a message will indicate that one or more of the following were unavailable during the live pricing run:

• Rate, Lock Period, Program, or Product

LoanNEX Relocks: Performing a Relock
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Example 1: Worst Case Pricing, Historical Pricing Example 2: Live Pricing was applied, Worst Case Pricing not applied
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5. After submitting the Relock, the Transaction Summary page will update to reflect the Locked Status. 
• If Worst Case Pricing was applied to the relock, the Product and Pricing section will display a tag 

indicating either Worst Case Pricing: Historical or Worst Case Pricing: Live

Note: To Add a Relock Fee, select Add Ons under Lock Actions 
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1. Select the appropriate email address below:

➢ Client Support / Configuration Settings: support@loannex.com  

➢ Eligibility & Pricing Inquiries: investorsupport@loannex.com 

➢ Sales: sales@loannex.com 

➢ General Inquiries: info@loannex.com 

➢ Billing Inquiries: support@loannex.com  

2. Include Contact Information: Name, Company Name, Email, Telephone 

3. Include a detailed description of your Case

4. A Case will be created, and the appropriate LoanNEX Team member notified

5. LoanNEX will respond within one business day to address your Case
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